
The October Board Meeting is the meeting we most look forward to.
It is at that meeting that we learn how much was raised at the Golf
Outing and we determine how much will be donated to the Special
Olympics and Sander Abrams Scholarship.  A big thank you and
congratulations go to Dan Maus and the members of his Golf Outing

committee for another outstanding, sold-out event.  During these tough economic times,
we couldn’t have asked for a better group of sponsors.  The raffle and give-a-ways lasted
nearly an hour.  All the golfers had a great time, even though my threesome earned the
distinction (spelled diSTINKtion) of being the worst team of the 36 that day.  We didn’t
care; we were having too much fun.  (I played a sorry round of golf.  Every time I hit the
ball, I looked at my partners and said “sorry, sorry”.  I promised to get lessons before
next year’s outing.  Being the worst is only funny once.)

For an economy in the tank, I can’t believe how
busy we all are.  Many of us entered this profession
looking for stable work, and we sure found it.  It
truly seems to be recession-proof.  Expanding on
my message from last month, it is a real challenge
finding the time to get connected and improve.  I
always have mixed emotions about the turnout to
our events.  We have over 300 members but
average between 60 and 100 to a meeting or
event.  Considering how busy we are, those are not
bad numbers.  And yet, every member deserves the
opportunity to get full value for his or her
membership.  This is discussed at every Board Meeting.  We are constantly looking for
more resources to provide more content at different times of the day and week.  I would
love to offer two or three programs a month but we don’t have the people-power to do it.
Compared to the most successful chapters, we should have three-times more
committee members for every committee.  With that kind of people-power, the
workload is less for each person but so much more gets accomplished.  If you would be
willing to help with just one event this year, contact Denyce Cahill, the Membership
Chair, and volunteer.  If we get enough volunteers, we could offer more programs.  It’s as
simple as that.

Now, as for the programs we do have.
· If you don’t know the story, the Starbucks Headquarters got slammed in the

Nisqually Quake.  It was months before they could move back in.  The
invaluable lessons of survival and recovery learned by their Facilities Managers
will be shared at the October meeting.  And this quake wasn’t the “big one”.
Learn how to be ready for it.

· In November, the very populate Tomorrow Space event will be held at the
KOMO Television building.  This year, it will be a joint event with the IIDA so sign
up early to reserve your spot and be prepared to learn the latest in workspace
design and technology.
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IFMA SEATTLE:  YOUR RESOURCE FOR EXCELLENCE

Seattle News is published monthly by and for the
members of the Greater Seattle Chapter of the
International Facility Management Association
(IFMA).  Opinions expressed in Seattle News do
not necessarily represent the views of the associa-
tion, its members, or its Board Members.

IFMA is the premier professional association for
facility management.  Representing the largest
community of FM professionals on the planet,
IFMA membership comprises 18,000 facility pro-
fessionals worldwide.
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Horizon Air
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     email: johnb@oasisinc.com
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Herman Miller
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Cynthia PutnamCynthia Putnam
NW Energy Efficiency Council
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     fax: 206.292.4125
     email: cmputnam@aol.com

membership
Denyce CahillDenyce Cahill
Commercial Office Interiors
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     fax: 206.448.7338
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newsletter publisher
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Philips Medical Systems
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Getty Images

     tel: 206.925.6960
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     email: dean.baker@gettyimages.com
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Rick KnightRick Knight
DuPont Flooring Systems

     tel: 206.241.0229 x864
     fax: 206.241.2699
     email: knightrm@flooring.dupont.com

programs (co-chair)
Eric PostleEric Postle
Puget Sound Properties Comm. Real Estate

     tel: 425.586.5646
     fax: 425.455.9138
email: epostle@pugetsoundproperties.comaol.com
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     tel: 425.656.4194
     fax: 425.251.0759
     email: mpoteet@glbe.comc
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Facilities West
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     tel: 206.367.8704
     fax: 206.367.8777
     email: ifma@shirleybishopinc.com
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Mel BlackstoneMel Blackstone Planning DirectorPlanning Director DLR GroupDLR Group
Akira SuzukiAkira Suzuki
Jane McCalmontJane McCalmont CEOCEO Emerson KennedyEmerson Kennedy
Mike MoranMike Moran Faci l i t ies ManagerFaci l i t ies Manager Pacif ic Northwest Nat. LabPacif ic Northwest Nat. Lab
Terry CogginsTerry Coggins Maint.  AdministratorMaint.  Administrator The Baseball  Club of SeattleThe Baseball  Club of Seattle
Chad ElfstromChad Elfstrom Business DevBusiness Dev MRG. Inc.MRG. Inc.
Michelle PetersonMichelle Peterson Project ManagerProject Manager Fleischmann Office InteriorsFleischmann Office Interiors
Anthony CarrAnthony Carr Facil it ies SupervisorFacil it ies Supervisor Starbucks Coffee Co.Starbucks Coffee Co.
Rogelio LugosRogelio Lugos Site PlannerSite Planner IntelIntel
Robert KaplanRobert Kaplan Field Services Mgr.Field Services Mgr. MicrosoftMicrosoft

new memberswelcome!
welcome!

Dale ParkerDale Parker Bio-Rad LaboratoriesBio-Rad Laboratories
Jeanette BennettJeanette Bennett Metrocal lMetrocal l
Richard Gerber, PERichard Gerber, PE Glumac InternationalGlumac International
Kenneth SpitzerKenneth Spitzer GSAGSA
Ron Peterson, CFMRon Peterson, CFM Facil i t ies WestFaci l i t ies West
Mart in Newhard, CFMMartin Newhard, CFM Heery InternationalHeery International
Ross Buffington, CFMRoss Buffington, CFM GSAGSA
Terry ReddickTerry Reddick GSAGSA
Brent AllanBrent Allan GSAGSA
Steve David, CFMSteve David, CFM GSAGSA
Robin GrafRobin Graf GSAGSA
Phil GiuntoliPhil Giuntoli Coll ins WoermanColl ins Woerman
John EdwardsJohn Edwards Perkins CoiePerkins Coie
Mary PearsonMary Pearson City of SeattleCity of Seattle
Linda CoanLinda Coan SafecoSafeco
Peter Renner, CFMPeter Renner, CFM Wizards of the CoastWizards of the Coast
Guy Ott,  CFMGuy Ott,  CFM Fred HutchinsonFred Hutchinson
Robin Bleeker,  CFMRobin Bleeker,  CFM Trammell  CrowTrammell  Crow
Forrest Mil ler,  CFMForrest Mil ler,  CFM Lake WA School Dist.Lake WA School Dist.
Rick Walters,  CFMRick Walters,  CFM Hewlett PackardHewlett Packard
Ann DerrAnn Derr JPC ArchitectsJPC Architects
Kay JohnsonKay Johnson King Co. Library SystemKing Co. Library System
Carlton GipsonCarlton Gipson City of EverettCity of Everett
Paul ChenPaul Chen PEMCOPEMCO
Joseph SauterJoseph Sauter REIREI
Judy KahrsJudy Kahrs Frank Russell  Co.Frank Russell  Co.
Jul ie DeRuwe, CFMJul ie DeRuwe, CFM State of WashingtonState of Washington
Mike ShepardMike Shepard City of EverettCity of Everett
John Ervin, Jr.John Ervin, Jr.

members of mention:
5 years + for OCTOBER

thank you!

thank you!

* Please contact Kandice Coleman Kandice Coleman with any info
or interesting tidbits about our members in motion.
kandice.e.coleman@flooring.dupont.com

th e buz z

· By far, the biggest value for your time and
money is our Educational Symposium in
February.  If you haven’t blocked out your
calendar for that day, WHAT’S WRONG WITH
YOU!  The Education Committee is well on its
way to the best Symposium every.

Kudos to:
· Our Secretary, David Ling, for getting our annual

Chapter Certification into International on time
and complete. (An especially outstanding feat
considering they moved the deadline up a
month and told us only a month ago.)

· Our new Treasurer, Kandice Coleman, for
producing this year’s budget literally days after
taking office.  (Thanks Ann Aumann for passing
the torch so expertly)

· The Education Committee for their successful
CFM Study Sessions.  Members are earning
CFM status at an incredible rate.

· The Membership Committee for organizing our
booth at several major trade shows this fall.

                   -Ray

TOP TEN EXCUSES FOR FALLING ASLEEP AT YOUR DESK
1     “They told me at the blood bank this might happen.”
2      “I wasn’t sleeping, I was trying to pick up contact lens without hands.”
3     “I wasn’t sleeping! I was meditating on the mission statement and
         envisioning a new paradigm!”
4     “Amen”
5     “This is just a 15 minute power-nap like they raved about in the last
         time management course you sent me to.”
6     “Whew! Guess I left the top off the liquid paper”
7     “I was doing a highly specific Yoga exercise to relieve work related stress.”
8     “This is one of the seven habits of highly effective people!”
9     “Boy, that cold medicine I took last night just won’t wear off!”
10   “Darn! Why did you interrupt me? I had almost figured out a solution
         to our biggest problem.”

TOP TEN EXCUSES FOR FALLING ASLEEP AT YOUR DESKTOP TEN EXCUSES FOR FALLING ASLEEP AT YOUR DESK

PRESIDENT’S MESSAGEPRESIDENT’S MESSAGE  Ray ZimmermanRay Zimmerman
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Greg has been an active IFMA member since 1992 and achieved his CFM designation in 1993. He began
his facilities management career as an HVAC/Refrigeration technician in 1979. In 1985, Greg joined Quality
Food Centers (QFC) as corporate facility manager. During that time he was responsible for maintenance and
property management of 1.5 million square feet of retail facilities. In addition, he coordinated all expansion
and construction projects. In 1994, Greg left QFC to start his own venture, G.A. Jones & Associates, a facility
management consulting firm, assisting corporations with their facility department structure and organiza-
tion. Greg has extensive experience with facility condition assessments. He is currently on staff part-time at
the University of Washington, teaching Facility Audits/Facility Condition Assessments through the Facilities

Management Certificate Program. Greg continues to stay up to date on current trends and improves his skill set through his association
with the University since 1995 and various IFMA sponsored educational opportunities.

Facility Condition Assessments are extremely valuable to his clients providing the tools and a dynamic evaluation report for
budgeting appropriately with justification for system replacements, upgrades or recommended renovations. Other services in-
clude project management, utility auditing and temporary staff placement.

In 2001, Greg partnered with Rick Pierce and formed iTech-FM.com. iTech-FM.com is rapidly becoming a leading provider of
Web integrated facility management solutions. iTech-FM.com has the technology and in-depth understanding of issues confronting facility
managers on a daily basis. iTech-FM’s comprehensive yet simple Web based architecture enables companies to access facility manage-
ment data from our secure servers. For multi-facility companies, this is a far more efficient deployment model than traditional single seat
software. Furthermore, this architecture provides managers of multiple facilities, for the first time, complete visibility into the state of their
assets across all locations. Finally, our web architecture deployment allows complete flexibility. Because the Web makes the provider loca-
tion irrelevant, companies can outsource all their data to iTech-FM.com. With iTech-FM.com, workorder processing and maintenance
management is a simple efficient framework for asset preservation, equipment longevity and most importantly metrics and measure-
ments. iTech-FM.com solutions help make a sometimes difficult task, flexible, practical yet affordable.

Greg Jones CFM, iTech-FM.comGreg Jones CFM, iTech-FM.com

If you would like to be recognized in an IFMA newsletter, or know a FM who should
be, please email Melanie PoteetMelanie Poteet  at mpoteet@glbe.com with your profile.

IFMA Membership Recognition:



“SOLD OUT” 5th Annual Golf Outing A HUGE SUCCESS“SOLD OUT” 5th Annual Golf Outing A HUGE SUCCESS
By: Dan Maus
Facilities West

A beautiful clear blue-skied day greeted 156 players at Washington National Golf Course in Auburn
for the “Sold-Out” 5th Annual IFMA Seattle Golf Outing.  The Chapter raised money that will benefit
Special Olympics Washington, the
Sander Abrams Memorial Scholarship and the University of Washington Facilities Management
Certificate Program.

A buffet lunch and awards ceremony followed the golfing.

High score team honors went to Greg Jones, Rick Pierce, Ray Zimmerman and Pete Cosette with a gross
score of 85. 1st place honors went to Otis Sistrunk, Mike Jaffe, Tony Hastings and Dan Maus with a gross
score of 61.  2nd place went to Matt Arnold, Mike Arnold, Chad Elfstrom and Chris Johnson with a gross
score of 62.  3rd place honors went to Rex Parker, Mark Petrie, Rob Dolliver and Stefan Schauf with
a gross score of 63.  Greg Jones won straight drive. Craig Bevan and Carolyn Fink won long drives and
Mark Creed and Angie Arletti won closet to the pin contests.

Honorary guests included Special Olympics Washington athlete Cliff Cloud, Skip Reynolds, Special
Olympics Washington Summer Games Chair, members of the SOWA board of directors and the executive
director, Pam Griffiths.

IFMA Seattle would like to thank the sponsors who made this event possible.  Eagle Sponsors included;
Dupont Antron, Philips Medical Systems/Heartstream and Boeing Employees’ Credit UnionDupont Antron, Philips Medical Systems/Heartstream and Boeing Employees’ Credit Union
(BECU).  (BECU).  Birdie Sponsors included; IDCIDC  Facilities West and BECU.  Facilities West and BECU.  Par Sponsors included; Office Office
Furniture Solutions. CORT Furniture RentalFurniture Solutions. CORT Furniture Rental sponsored the Hospitality Tent ..

Hole sponsors included Philips Medical Systems, Puget Sound Properties, Business InteriorsPhilips Medical Systems, Puget Sound Properties, Business Interiors
Northwest, Turner Construction, PEMCO Insurance, Globe Instant Office, BECU, Fox SportsNorthwest, Turner Construction, PEMCO Insurance, Globe Instant Office, BECU, Fox Sports
Net, Dupont Flooring, Copiers Northwest, Commercial Office Interiors and City MovingNet, Dupont Flooring, Copiers Northwest, Commercial Office Interiors and City Moving
Systems.  Systems.  Gold Level Cash sponsors included; The Seneca Group.  The Seneca Group.  A special thanks to those
companies that donated products and prizes for our raffle and prize give-away.

Plans are already underway for next year’s event to be held in September.  Thanks to your 2002 Golf
Committee (Mary Joyce, Peter Renner, Sean Comer, Rick Knight, Kevin Kane, Chris Lewis, Kandice
Coleman, Denyce Cahill, Tom Hebner and John Balch) for their great work.  If you would like to assist
in the planning or participate as a sponsor for the 2003 event, please call Dan Maus at 206-714-8900
or email at d.maus@facilitieswest.com.

THE FIRST PLACE TEAM:  Mike Jaffe,Dan Maus, Tony
Hastings, Otis Sistrunk (not pictured)

   SEE MORE GOLF EVENT PICTURES
www.ifmaseattle.org

    our thanks to Larry & Rita Hartman!



**Board Meetings are held on the first Wednesday of the month at 7:30am.

November 2002

3rd/4th - IFMA Intl Seminar: Emergency
Preparedness & Writing a Safety Plan

19th - TomorrowSpace, Fisher Plaza
7:30am-10:30am

October 2002
8th - Surviving the BIG ONE -
Starbucks*Nisqually Quake, 1 Year in Review
3:30-5:00pm

30th & 31st - WA Plant Eng & Maint Show

January 2003

Chapter Event

December 2002

2nd - Annual Holiday Event
Safeco Field, Terrace Club

February 2003

27th - Education Symposium,
Bellevue Club

HAPPY NEW YEAR!

March 2003

Chapter Event

April 2003

New Member’s Breakfast

May 2003

Chapter Event

June 2003

3rd - Mariner’s ball game

July 2003

Vendor Vignette

August 2003

Chapter Event

page fivethe calendar
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Melanie D. Poteet,  Programs Committee

October 8thOctober 8th - A Year in Review, Surviving the BIGA Year in Review, Surviving the BIG
ONEONE  – Starbucks*Nisqually Quake. Please see the
enclosed flyer for more details and location.  Afternoon
program 3:30-5:00pm

On November 3rd and 4thNovember 3rd and 4th IFMA is offering a one and
½ day workshop that will help attendees craft their own
business or continuity plan. An instructor will direct
participants on putting together a plan, using specific
data about their facilities as well as information
compiled from forms and checklists provided from IFMA.
This workshop will be held in Bellevue.

Make sure to reserve November 19th November 19th for
TomorrowSpaceTomorrowSpace and look for future announcements
and the flyer in November’s newsletter.

Dan Maus, Golf Event Chairperson
& FoxSports anchor Brad Adams
handing out gifts during the raffle.

back pageprogramz corner

IFMA GREATER SEATTLE CHAPTER
2150 North 107th, Suite 205
Seattle, WA  98133-9009

FIRST CLASS
MAIL

US POSTAGE
PAID

SEATTLE, WA
PERMIT #3583


